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Use SmartStart to experience faster time to value of your ICI investment and greater 
user adoption.

SmartStart is a packaged offering designed for in-house legal teams to accelerate 
users’ Icertis Contract Intelligence (ICI) adoption. Experienced Elevate legal 
professionals lead the SmartStart implementation work, including simplifying terms, 
language, clause libraries, templates, and document management.

SmartStart

Experience the 
power of ICI in  
your environment

SmartStart assists 
ICI customers with 
decision making, data 
gathering, and process 
change increasing the 
value from a new ICI 
implementation.

Get the most from 
your new solution

Minimise the time and 
resources needed from 
your team to enable 
the ICI solution. With a 
proven implementation 
roadmap, we guide 
you to a self-service 
digital environment 
that transforms your 
business.

Take the guess work 
out of where to begin

SmartStart includes a 
contracts optimisation  
process beyond 
standard implementation  
support, helping 
customers align on 
requirements, creating 
standardised clauses, 
workflows, and ensuring 
compliance.

Meet your purchase 
objectives

SmartStart helps 
you meet your goals 
of processing more 
contracts with fewer 
legal resources.  
Improve deal velocity 
by reducing cycle 
times between contract 
request, negotiation,  
and execution.

Why select SmartStart?

	 To achieve a faster time to value from a new ICI 
implementation 

	 Align on clauses, smart naming conventions, and 
strong document management with SmartStart

	 To measure before and after metrics, including 
customer-specific KPIs 

	 We offer packaged implementation support with  
a fixed fee cost structure

	 SmartStart is designed to meet customers’ needs 
with a base offering and a menu of adoption 
readiness services

	 Ensure faster and more effective user adoption

SmartStart  
for greater user 

adoption.

Accelerate the implementation and user adoption of  
your Icertis Contract Intelligence solution.


